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Abstrak 

Keselamatan Mutu pelayanan rumah sakit salah satunya tercermin dari upaya 

menjaga keselamatan pasien. Dalam pelaksanaan sasaran keselamatan pasien, 

ketepatan identifikasi menjadi aspek yang berkaitan erat dengan tindakan perawat. 

Perilaku tersebut dapat dikaji melalui tiga kelompok determinan dalam teori 

Lawrence Green, yaitu predisposisi, pendukung, dan penguat. Penelitian ini 

dilakukan untuk mengetahui hubungan pengetahuan perawat, ketersediaan fasilitas, 

serta dukungan pimpinan dengan perilaku penerapan sasaran keselamatan pasien di 

ruang rawat inap RSU Prasetya Bunda Tasikmalaya. Penelitian berjenis kuantitatif 

dengan survei analitik dan rancangan cross-sectional. Seluruh 40 perawat yang 

memenuhi kriteria diikutsertakan menggunakan total sampling. Data dihimpun 

melalui kuesioner yang telah diuji validitas dan reliabilitasnya, lalu dianalisis 

memakai Spearman Rank dengan SPSS versi 25. Seluruh responden (40 orang; 

100%) termasuk kategori pengetahuan tinggi. Untuk ketersediaan fasilitas dan 

dukungan pimpinan, masing-masing 30 responden (75%) berada pada kategori 

tinggi dan 10 responden (25%) kategori sedang; perilaku perawat juga mayoritas 

dilaporkan berada pada kategori tinggi. Hasil analisis memperlihatkan hubungan 

signifikan antara pengetahuan dan perilaku (p=0,001; r=-0,487), fasilitas dan 

perilaku (p=0,003; r=0,463), serta dukungan pimpinan dan perilaku (p<0,001; 

r=0,781). Koefisien terbesar terdapat pada dukungan pimpinan. Dengan demikian, 

ketiga faktor dalam teori Lawrence Green berhubungan dengan perilaku perawat 

dalam penerapan sasaran keselamatan pasien. 

Kata kunci: Keselamatan pasien, perilaku perawat, teori Lawrence Green. 
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Abstract 

Hospital service quality is reflected, in part, in efforts to protect patient safety. 

Within patient safety goals, accurate patient identification is closely associated with 

nurses’ actions. This behavior can be examined through the three determinant 

groups in Lawrence Green’s theory: predisposing, enabling, and reinforcing 

factors. This study examined the relationships of nurses’ knowledge, facility 

availability, and leadership support with behavior in implementing patient safety 

goals in the inpatient wards of Prasetya Bunda General Hospital, Tasikmalaya. A 

quantitative analytical survey with a cross-sectional design was conducted. All 40 

eligible nurses were included through total sampling. Data were obtained using a 

questionnaire that had undergone validity and reliability testing and were analyzed 

with the Spearman Rank test in SPSS version 25. All respondents (40; 100%) were 

classified as having high knowledge. For facility availability and leadership 

support, 30 respondents (75%) in each factor were in the high category and 10 

(25%) in the moderate category; nurses’ behavior was also predominantly 

categorized as high. Significant relationships were found between knowledge and 

behavior (p=0.001; r=-0.487), facilities and behavior (p=0.003; r=0.463), and 

leadership support and behavior (p<0.001; r=0.781). Leadership support had the 

largest coefficient. Thus, all three factors in Lawrence Green’s theory were 

associated with nurses’ behavior in implementing patient safety goals. 
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